STIEBEL ELTRON

ISG Connect

CONTROL UNIT/ENERGY MANAGEMENT

Optimally networked - even when on the move

Many convenience functions that are taken for granted today are only possible
with an internet connection. Our Internet Service Gateway offers you the ideal
interface for this. It enables you to control your heat pump system and integral
ventilation units conveniently via an app or our Servicewelt. This means that you
can easily create a comfortable climate in your home even when you're out and
about.

Guaranteed comfort all the time

Our services not only ensure that your qualified contractor can perform

optimisations remotely at any time and at your request. Even in exceptional
situations such as network overloads, your comfort and convenience are still
guaranteed - and you never have to go without cosy warmth in your home.

The main features

Internet Service Gateway as a communication interface for heat pumps and
integral ventilation units

Simple and convenient control of your system via the app or Servicewelt portal
SG Ready interface as standard for optimised PV self-consumption

High data security thanks to encrypted communication

Can be integrated into building management systems

Comfort protection through integral output control in accordance with § 14a of the
German Energy Industry Act (EnWG)

Online optimisations by the qualified contractor possible via our Servicewelt portal
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Contact information

You have questions? We appreciate to help you:
Call +49 5531 - 7020
Write an email to info@stiebel-eltron.com

Installation information

Please ask your local power supply utility or a registered electrician to install
appliances that are not fully wired, i.e. ready to plug in. The electrician should
also be able to assist you with obtaining the agreement of the respective power
supply utility required for the appliance installation.



